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Start time: 12:30 p.m. ET

Can’t hear us?
Check that your computer is not muted and the volume is turned up. 

Thanks for joining us!

The Impact Of COVID-19 On Social 
Determinants Of Health
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To measurably improve 
the lives of the most 
vulnerable members of 
society and those who 
care for them.

T H E  R E L I A S  M I S S I O N
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Director of Health Home
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Objectives
• Learn how COVID-19 has affected demand for and access to 

social supports
• Review how Jim Taliaferro Community Mental Health Center is 

using data to manage the Coronavirus Aid, Relief, and Economic 
Security (CARES) Act in conjunction with mental health and 
substance abuse prevention initiatives

• Discuss strategies that organizations can take to mitigate risk 
among their patients and staff as they move into 2021
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Impact of COVID-19
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Poll Question 1
• What are your biggest challenges since COVID-19?

• Managing turnover in your workforce
• Securing funding to keep program open
• Safety precautions for staff and patients
• Increased presentations of anxiety and depression
• Managing the transition to telehealth
• Providing enough and adequate services to match patient needs
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The Challenge of 
Addressing Social 
Determinants of 
Health
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Social Impacts of COVID-19 Pandemic
• Loss of human life
• Financial disruption:

• Loss of jobs
• Reduced wages
• Increasing costs of healthcare

• Lack of access to insurance and 
healthcare

• Reduced access to social 
support and increasing loneliness

• Increased food insecurity
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Straight From the Headlines

With winter approaching, homeless 
shelters face big challenges against 
coronavirus

NBC News – December 5, 2020

Jobless Claims Reveal the Toll of Rising 
Coronavirus Cases

The New York Times – December 9, 2020

Students are falling behind in online 
school. Where's the COVID-19 'disaster 
plan' to catch them up?

USA Today, December 13, 2020

COVID-19 pandemic is the first time 40% of 
Americans have experienced food 
insecurity

CNBC – November 19, 2020

‘Emotions are starting to come up’: As 
state reopens, health care providers reflect 
on impacts of pandemic to mental health

Boston Globe – June 10, 2020

40 million Americans could face eviction 
as the CDC eviction moratorium expires at 
year’s end

Vox – November 27, 2020
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Contributing Factors and Health Outcomes

• Inequities in social experiences 
(e.g., employment, housing, 
safe neighbors, access to 
affordable fresh foods, access 
to community resources, etc.) 
cause health disparities

• These inequities are systemic 
and pervasive and cannot be 
addressed solely by the patient 
“trying harder” to achieve 
treatment goals
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COVID-19 and the 
Demand For and 
Access to Support
Dr. Leigh Steiner, Ph.D.
Director, Clinical Analytics & Applications
Relias
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A poll by the Kaiser Family 
Foundation (KFF) found that 
nearly half of adults reported 
that their mental health has 
worsened as a result of worry 
and stress about the virus. 
The KFF poll found that 
people with low incomes and 
with underlying physical 
problems are especially prone 
to this effect

https://www.kff.org/report-section/the-implications-of-covid-19-for-mental-health-and-substance-use-issue-brief/#:%7E:text=In%20a%20KFF%20Tracking%20Poll,was%20included%20in%20KFF%20polling.
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Study Findings on Mental Health
A web-based survey conducted 
in June and reported on by the 
CDC:
• Included 5,412 respondents
• Found that 40.9% of respondents 

reported an adverse mental or 
behavioral health condition

• Including symptoms of depression, 
anxiety, trauma- and stressor-related 
disorders, substance use, and suicide

A national survey of parents with 
children under 18 years 
conducted in June found that:
• 27% of parents reported worsening 

mental health for themselves
• 14% reported worsening behavioral 

health for their children during the 
pandemic
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Pandemic-Related Changes to Social Health
• Express Scripts saw a 34.1% increase in prescriptions since 

February and March 2020. 
• Numerous reports note a “surge” in alcohol sales since the 

pandemic began in the U.S. including a 55% increase in March. 
• There was a 11.4% increase in drug overdose deaths during the 

first four months of 2020.
• There are many reports of spikes and surges in gun sales since 

the pandemic began 
• Reports an 85% increase in gun ownership since March 2019
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Relias Cohort Comparison Study
• Compared a population 1 year before COVID-19 to the population 

during the first four months of COVID-19.
• Reviewed the data from over a million people, 518,404 in the pre-

COVID-19 cohort and 486,295 in the post-COVID-19 cohort (for 
adults age 18-64). 

• Of this cohort those identified with a COVID-19 diagnosis
• 5.06% of adults
• 2.95% of adult 65+
• 2.21% of children under 18
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Relias Dive Into the Data
• Not a large difference pre to post COVID-19 in the percent of the 

population with anxiety (9-10%) or depression (32%) 
• A 6% decrease in the number of patients with hospitalizations or 

ED visits
• Most dramatic difference in non-BH ED visits dropping from 27.93% of 

the population pre-COVID-19 to 22.01% of the population during COVID-
19

• Trends in healthcare usage were similar for the older adult (65+) 
population and for children (<18)
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COVID-19 Effect on Access to Healthcare
• Relias Population Health data reflects

• Telehealth services were 1% of all outpatient in Oct. 2019; were 78% of 
total outpatient in April 2020

• BH services overall showed 33% decrease from Feb to April time points
• IDD services overall showed 25% decrease from Feb to April time points
• Hospital Services reduced by 65% for depression and bipolar diagnosis 

• National trends
• Over 50% of BH and IDD providers have closed one program
• Crisis Call volume reduced
• Increase in prescriptions:

• Anxiety (34%), Depression (18%), Sleep Aids (14%)
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Poll Question 2
• Poll: Are you leveraging SDoH data to make care improvements?

• I don’t know what ‘social determinants of health’ means
• I have heard of the social determinants of health, but don’t believe our 

agency collects any SDoH data
• I have a fair amount of knowledge about the social determinants of 

health and our agency collects some data reflecting SDoH
• I am very knowledgeable about the social determinants of health and our 

agency has a robust data collection system
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Collecting SDOH Data: Ease vs. Impact
• Easy Reaches:

• Age, Ethnicity, Disability, Education
• More Difficult Reaches:

• Health Behaviors, Food Insecurity, 
Housing, Social Inclusion, 
Transportation

• Greatest Impacts:
• Age, Healthy Behaviors, Disability, 

Education, Food Insecurity, 
Transportation 
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Return on Investment with SDoH
• What is actionable?
• Economic justice:

• What does the data reflect about access 
to health care for those in poverty?

• Gaps in care and community partnerships
• Population health data analysis:

• How does the data help increase our 
understanding of population needs?

• What does the data tell us about services 
that can adequately/best be provided 
through telemedicine?

• How has the pandemic affected health 
and healthcare utilization?

• What does data tell us about individuals 
that we “lost” in the COVID-19 crisis?

• Racial/minority equity: 
• What can the data tell us about racial 

disparities?
• Failing to collect information about 

minority and underserved populations 
can prevent providers from delivering 
comprehensive care to minority 
patients

• Collecting this data can help inform 
how to eliminate gaps in care and 
identify medical disparities 
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Addressing 
COVID-19 at Jim 
Taliaferro 
Community Mental 
Health Center
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Chance Wilson BHCMII, WC 
Project Manager 
Chance.Wilson@odmhsas.org

-Jim Taliaferro CMHC (OK)
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Poll Question 3
• How robust is the data management strategy in your 

organization?
• I’m not aware of any data management strategy
• We use data for reporting purposes only
• We use some data for care coordination at the patient level
• We use data to help point out gaps in care at the patient level and 

population level to inform program management
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Jim Taliaferro Community Mental Health Center
• We are a state-run CMHC that serves 9 

counties in SW Oklahoma. Many of these 
counties we serve are rural. 

• Currently have 4 satellite offices and serve 
around 2600 consumers. Majority of these 
being in our Adult Outpatient areas. 

• Provide many programs including 4 
different outpatient offices, Pact team, 
Children's Department, Recovery Center, 
Drug Court, Bridges to Recovery, Health 
Home, Inpatient Unit, and a medical clinic 
for indigent population. 
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Challenges of Working Though COVID-19
WHAT HASN’T BEEN A CHALLENGE THIS YEAR?!

• Transportation
• No Show Rates
• Lack of Resources
• Staff Retention
• Ensuring Staff and Patient Safety
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Current Grants Utilizing Data Management
Helping Connections
• Grant supporting community with resource 

management, mental health support
• Specifically focused on individuals with mental 

health and front-line health care workers.
• Having crisis counselors call identified consumers 

to provide additional mental health services
• Coping/Grounding Skill, Therapy, etc.

• Assisting, gathering, and organizing resources for 
consumers who may be in need.

• Clothing closets, Food pantries, utility, etc.
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Current Grants Utilizing Data Management
Technology Expansion
• Grant supporting the expansion of technology in the mental health 

field better support our consumers.
• Partnered with agency called MyCare who provided iPads for 

consumers and staff. 
• Allow consumers to connect face to face with a mental health 

professional with the click of a button. 
• Improve quality of care by providing patients who may have 

transportation issues or compliance issues a better opportunity to attend 
appointments.

• Allow consumers who may be at a higher risk to receive services without 
being in public spaces. 
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How Are We Utilizing Data
• Using Relias Population 

Performance to identify 
consumers that have chronic 
health conditions that put them 
at elevated risk 
COPD, Asthma, Diabetes.

• Allows us to identify consumers 
that may have elevated mental 
health symptoms due to being 
at a higher risk

• Assists in identifying consumers 
for technology expansion grant 
and providing them iPads

• Using different data collection 
and risk stratification to identify 
consumers that are high 
utilizer.

• Identifying consumers that may 
already have difficulty regulatin
g emotions or mental 
health symptom.

• Allows us to equip them with 
iPads so we can provide 
instant services despite 
location.
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Moving Forward

Dr. Rola Aamar, Ph.D.
Senior Clinical Consultant, Clinical Effectiveness (BH)
Raamar@relias.com
Relias
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What Should We Do Next?
• Pay attention to your workforce

• Provide adequate training
• Embrace telehealth
• Implement a data management strategy
• Apply a trauma-informed lens
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Review of Biggest Challenges
• What are your biggest challenges since COVID-19?

• Managing turnover in your workforce
• Securing funding to keep program open
• Safety precautions for staff and patients
• Increased presentations of anxiety and depression
• Managing the transition to telehealth
• Providing enough and adequate services to match patient needs
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Pay Attention to Workforce
• Manage provider fatigue

• Address feelings of futility and despair
• Make access to necessary care easy
• Make safety and mental health a priority

• Assess knowledge and address 
knowledge gaps around SDoH

• Provide adequate training
• Include content and purpose

• Empower teams to ask for what 
support they need to do their jobs in a 
way that aligns with their values
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Embrace Telehealth
• Address disparities in health and reaching higher risk populations

• Better outcomes for underserved populations can only happen if they are 
receiving the services needed

• Understand telehealth trends
• No show rates
• Which populations struggled with adoption
• Which services were most difficult to deliver

• Future of telehealth
• Jury is still out on what will happen post-COVID-19
• Some services likely to be rolled back, especially more intensive services
• Payers will be looking for evidence that telehealth works long-term
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How to Implement Data Management for SDoH
• Most organizations struggle to collect comprehensive SDOH data
• Do not just use data for reporting outcomes to stakeholders

• Is data just going out – or is it also being shared up and around? 
• Collect data on SDoH factors that are common focus in research

• Check with professional associations and state DHHS agencies
• Use the data to help you decide which evidence-based practices 

you want to implement based on population-specific needs
• Understand long-term impacts of COVID-19

• Are increases a spike or are they being maintained?
• Increase in diagnoses and presentations – what does that mean in terms 

of allocation of resources/workforce
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Understanding COVID-Related Trauma
• Apply a trauma-informed lens

• Integrate trauma-informed care practices
• Assess for trauma and stress disorders

• Behavioral health fallout of COVID-19 has been significant
• Understand the factors contributing to trauma in patients and providers
• Higher risk of death for patients with psychiatric conditions

• Adequate training and interventions help you
• Identify potentially vulnerable populations
• Offer additional resources and best practices to clinicians and staff
• Mitigate the medical, behavioral, and social risks during and after the 

pandemic
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Final Thoughts
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Please use the Q&A widget to submit questions.

Questions?
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THANK YOU
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